Group Behavior
Social influence 

Occurs when a person’s behavior is affected by opinions or actions of other people

A. Social facilitation occurs when the presence of other people watching improves the performance of the person performing a task
· Social impairment refers to people who perform worse when other people are watching.  In other words, these people tend to “choke” when there are other people watching.
     
 B. Social loafing refers to the tendency for people to do less when working in a group setting.  

     
 C. Deindividuation is the loss of a person’s identity and self-restraint that occurs in the presence of other people.


D. Social Decision making schemes
· Majority-Wins scheme: usually in situations where there is no right or wrong choice.  The group goes along with the majority.

· Truth-Wins scheme: learning more about all the options one tends to float to the top as the clear and better choice

· Two-Thirds Majority scheme: when 2/3rds of the group can come to consensus…the decision is made

· First-Shift scheme: when a group is split 50/50 on a decision if just one person sways…others will follow
   
E. Groupthink occurs when the desire to keep social harmony among the group becomes more important than personal opinion

· Usually small groups with strong leaders

· Although individual members disagree, they do not speak up because they do not want to break consensus or challenge the leader

· The result is a bad decision that may not have happened had there been discussion 

 F. Group polarization is a group moves toward a stronger position or more extreme course of action than its members individually favor.  This can cause a group to be too cautious or too risky

· The Risky shift: People working in groups make riskier decisions than people working alone

Why?

· Feel less personal responsibility

· Feel pressure to conform

· Trying to be dynamic and creative, rather than doing the same old same old

· Rally around clever, adventurous ideas

G. Self-fulfilling prophecy occurs when a person listens to the opinions of other people and then accepts these people’s opinions resulting in that person now living up to the beliefs and expectations of other people

Types of Groups
At least 2 or more people:

A) Are in regular contact

· Share some ways of thinking, feeling, behaving

· Shared expectations

· Sense of common identity

· Take one another’s behavior into account

· One or more interests or goals in common

B) May be small, large, formal, informal

C) A group is more than a social category (people who share a social characteristic)

· High school senior is a category, but part of the HHS senior class is a group

· A way to classify people based on a common trait or status

D) Also not a social aggregate (people that just happen to be in the same place at the same time)

· People waiting in line, passengers on an airplane

· Lack interaction and organization

E) Groups may develop out of categories or aggregates

Primary groups: people who are emotionally close, know one another well, and seek one another’s company
· Family, close friends

· How do these groups develop?

· Small size: small=close ties

· Face-to-face contact

· Continuous contact – need to see the person/people on a regular basis

· Proper social environment – someplace that fosters friendships

· Functions

· Emotional support- these are the people we “lean” on

· Socialization – family is the first part of socialization (family is a primary group)

· Encourage conformity

Secondary groups: people who share only part of their lives, while focusing on a task or goal

· Impersonal

· Exist to accomplish a purpose

· Yes you may have a friend in a secondary group

In-group- the group that you are a member of, versus the out-group, the group you do not belong to

· In-group bias is the tendency to favor one’s group through the belief that this group is always correct
· Out-group homogeneity effect is the tendency to see members of other groups as similar in terms of their thoughts and actions.  If one member of the group smokes then it is perceived or thought that all members of that group smoke.  
Prejudice
An unjustifiable and usually negative attitude toward a group and its members
Stereotype- a generalized belief about a group of people, which leads to social categorization- thoughts that a specific group shares certain commonalities or traits
Discrimination- taking certain actions against a group of people because of specific stereotypes

Ethnocentrism is the belief that one’s own culture or ethnic group is superior to others

Scapegoat theory- theory that prejudiced behavior provides an outlet for anger and blame

Helping Behavior
Altruism is the unselfish regard, or caring for the welfare of others.

John Darley and Bibb Latane were social psychologists who researched circumstances or factors that when present contribute to people helping other people

· The case of Kitty Genovese sparked Darley’s and Latane’s interest in altruism.  In New York city, 1964, a man stabbed Kitty as dozens of neighbors watched and did nothing until it was too late.

· Diffusion of responsibility or bystander effect is the tendency for a bystander to be less likely to help if there are other people present

People are less likely to help when other people are present because they can justify their choice though the excuse no one else helped or did anything

People are more likely to help another person

1. If they are not in a hurry

2. In a good mood 

3. Believe the victim has a similar background to them

4. Feeling guilty about something they did wrong earlier in the day

See someone else helping.
