Social Perception
Social Perception = ways in which people perceive one another


- affects our attitudes toward others and events
As we interact with others we are constantly making judgments.
· we all do it everyday, we may be just a bit more subtle, and we do it without even thinking about it
· we form a schema (set of assumptions) about everyone we meet

· Stereotypes = schemas based on an entire group (race, age gender, etc.)
First Impressions:

· May be a result of physical appearance, what others have said, race, style of dress, behavior, etc.

· based on these impressions, we then form opinions = Primacy effect


· these are lasting (this is why we dress up for an interview, want to impress your dates parents, etc)
· the effects of a first impression are lasting because we interpret behavior based on these impression…we only really recall, or focus on what meets the first impression

Sometimes this can become a Self-Fulfilling Prophecy: the way you act toward someone changes based on your impression, and in turn affects how that person responds to you…remember reciprocal determinism

Recency Effect = when we do change our opinion of someone based on RECENT behavior, instead of holding to our first impression

· Why do we form impressions?

· helps us categorize people and know what to expect

Attribution theory: set of “rules” or principles that we use to explain behavior (others and our own)

- General 2 ways of looking at the root of behavior


- Dispositional / internal attributions:  personality characteristics


- Situational / external attributions:  based on the situation

*** i.e. you are at a party…you meet someone who seems reluctant to talk to other people***   If you are judging by:


- Dispositional/internal factors:  he/she is shy or maybe even conceited



- Situational/external factors:  usually nice, but does not know anyone at the party
Shortcuts to explain behavior:

· Fundamental attribution error: We tend to overestimate the influence of personality and underestimate the influence of situations in explaining the behavior of others

a.k.a Actor- Observer Bias: we tend to attribute OUR behavior to external factors, but the behavior of others to internal factors

· I did not talk to many people at the party because I did not know anyone; he did not talk to others because he is conceited

· I’m late because of traffic; he is late because he is lazy
· Self-serving bias= attribute our success to internal factors (hard work, talent) and our failure to external factors (the sun was in my eyes)

· why I made or missed the ball…

· job interview is a success = talented, intelligent, motivated…failure – interviewer bad day
Blaming the Victim – Tendency to blame an innocent victim for their misfortune through the belief that he or she deserved the outcome.

Self-serving bias – the tendency to attribute successful outcomes to internal reasons, and unsuccessful outcomes to situational factors

Self-efficacy bias (modesty) – tendency to blame ourselves for our failures and credit our successes to external factors, or other people
